
 
 
 
 
 
7 10 0  H ar d es o n  R o a d  J o yc e  E l e a n or  
E ver e t t ,  W A 9 8 2 0 3 - 5 8 34  Ch i e f  E x e c ut i v e O f f i c e r  

 
ww w .c o m m u ni t yt r a n s i t . o r g  
4 25 / 34 8 - 7 10 0  p h  
4 25 / 34 8 - 2 31 9  f a x  

 

 

The attached document has been established to provide possible 

alternatives for those persons with special needs who may not be within the 

Service area, who may need to learn new routes or who may lose Sunday 

service through the proposal being submitted for public comment. The 

service suspension of Sunday service is only a proposal and is subject to 

the approval of the Board of Directors prior to any implementation. This 

document is being given out as a tool for those who may want to review 

some options prior to any implementation. 

Please remember that not all of the listed services may be available to 

everyone. Some options, depending on your location and/or individual 

needs, may not be appropriate or accessible to you or the persons you are 

trying to assist. 

If you have any questions regarding any of the attached options, please 

feel free to contact: 

Gretchen Weber- 425-348-7196 

Stephanie Cicka- 425-348-2379 

Wade Mahala- 425-438-2820 

 

 

 



 
 
 

Non-Transit Transportation Resources  
for Seniors and People with Disabilities In Snohomish County 

 
MEDICAID TRANSPORTATION 
360-377-7007 
TDD 1-800-934-5438 
1-877-852-2580 
Medicaid transportation is coordinated by Paratransit Services, Inc. to provide arrange 

transportation to medical appointments and hospital emergency rooms for Medicaid 

recipients unable to get to medical services by any other means. Flexible ride hours per 

client needs, including weekends. 
 

TRANSPORTATION ASSISTANCE PROGRAM (TAP) 
425-423-8517 
TDD 425-347-7997 
TAP is operated by Senior Services of Snohomish County in most rural areas of 

county to connect seniors and people with disabilities who live outside the DART 

service areas with DART, Vanpool, or fixed-route services.  Service available Monday 

through Friday. 
 

CATHOLIC COMMUNITY SERVICES 
425-257-2111 
1-888-240-8572 
Catholic Community Services operates volunteer programs that provide limited 

transportation to medical appointments and some essential errands for seniors and 

people with disabilities, including people with AIDS. Flexible ride hours per client 

needs, Monday through Saturday. 
 

FIND-A-RIDE.ORG 
www.FindARide.org 
Find-A-Ride.org is an internet resource guide for persons with disabilities, seniors, 

advocates and service agencies, with information on transit, paratransit and other 

transportation services in Snohomish, King and Pierce Counties. 

 
VOLUNTEERS OF AMERICA (VOA) SPECIAL NEEDS TRANSPORTATION 
HOTLINE/ 2-1-1 
TDD 1-800-846-8517 
www.voaww.org 
The hotline has been integrated into the state-wide 2-1-1 system.  2-1-1 provides 

information and referrals for seniors and persons with disabilities, low income and 

others who need transportation in Snohomish County. 



 
 
 

      

PAY YOUR PAL VOUCHER PROGRAM  
425-264-2226 
www.SNOTRAC.org 
Pay your Pal is a free rural transportation program for anyone with a disability who 

lives too far from a fixed route or DART service area.  This program offers a voucher 

that will pay a friend or family member to drive you to school, work or medical 

appointments.   

 
TRAVEL AMBASSADOR PROGRAM 
425-264-2226 
www.SNOTRAC.org 
“Getting Around the Puget Sound” Travel Ambassador Program offers a presentation 

and useful trainer’s guide that covers the vast number of transportation options and 

resources.  It’s normally provided to agency staff or teachers who serve as a points of 

contact for community members.  
 

Mercy Transportation 
425-347-4700 
www.mercytransportation.net 
Mercy Transportation transports people with all special needs and provides services for 

Medicaid, DSHS and Dept of Labor and Industries as well as private pay clients.  

Normal hours 5 AM – 7 PM  Monday – Saturday.  Also available for service outside 

the normal hours and on Sunday with advance bookings. 

 
COMMUNITY SERVICES FOR THE BLIND AND PARTIALLY SIGHTED 
1-800-458-4888 
Community Services for the Blind provides independent living skills training for 

people with vision impairments. This includes general mobility training (walking down 

streets, crossing streets, etc.). 

 
Transit Instruction program (Travel Training) by Community Transit  
425-348-2379 
Community Transit offers a free, customized travel training program for seniors, 

people with disabilities and non-English-speaking persons who may feel unsure about 

riding the regular buses.  Training is offered on all the same days and times as the 

regular buses.  

http://www.mercytransportation.net/

