How to Buy a Swift Ticket

USE EXACT CHANGE. NO REFUNDS. Accepts $1 bills,
U-S. coins (except pennies) and Visa or MasterCard only.

Each Swift station has two ticket vending machines. All
passengers must have a valid Swift ticket, a valid flash
pass (e.g., EdPass) or pay with their ORCA card prior
to boarding Swift.

Four Easy Steps to Purchase Your Ticket:
1. Press the green button to start.

2. Select your fare type.

3. Insert payment.

4. Take your ticket.

Know Your Fare:
Before you start, know which fare you are [ ek Rare lorw,

not on the bus.

paying and have your money ready, just like

onboard a bus. E
Adult (19-64) ... $1.50
Youth (6-18) ... $1.00
Reduced Fare ... 50¢
ORCA Upgrade ... 25¢

ORCA Upgrade ... 75¢

STEP 1. Press the green button to start.
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STEP 2. Select your fare type.
The machine is set for Adult fare, so if you're
paying an adult fare go to the next step.

If you wish to pay a reduced or youth fare, or
to purchase an ORCA upgrade ticket, press

the yellow button until you have selected the
proper fare type.

USE EXACT CHANGE. NO REFUNDS. Accepts $1 hats,
U8, Colns (except pennies) and Viss o MasterCard sy,
.

If you normally ride Everett Transit and have a 75¢
pass on your ORCA card, you may need to

® purchase an ORCA upgrade ticket for correct
1 Swift fare. To avoid this step, the best solution is
to put E-purse value on your ORCA card.
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STEP 3. Insert payment.

Please use exact change. The machine only takes $1 bills and U.S. coins,
no pennies. The machine does not give change. You can insert two $1 bills
but you will not receive change.
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You may also use VISA or MasterCard
credit or debit cards to purchase a ticket.
Insert your card in the slot near the blue
“credit card” label and remove the card
when prompted. Then press the light
blue button to start the transaction.

Press the red cancel button if you've
made a mistake. However, if your
payment has gone through you will not
get a refund. Only coins will be returned.

If you are choosing a fare type other than Adult, be sure to make your
payment quickly as the machine resets back to Adult in about 30 seconds.

STEP 4. Take your ticket.

When the machine has processed
your payment, a ticket will drop into
the ticket slot. Lift the window and
remove your ticket.

Tickets are valid for one ride on
Swift and are time-stamped to
expire in one hour. Please retain
your ticket and show it to a Swift
Ambassador if asked for proof of
payment.

Questions? Call Community Transit
Customer Service at (425) 353-
7433(RIDE) or TTY Relay:771.




